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VILOT Corporation OF Europe, a subsidiiary of PILOT Corporation based in Tokyo-Japan, handles the injection, assembly, packaging,
marketing and distribution of the brand’s writing instruments for the European market. Our European production site located in
Allonzier-la-Caille near Annecy (Haute-Savoie department in France), elaborated an Environmentd Manaﬂemenjc System in compliance
with 50 MO0 standard requirements and the European Eco—Manoﬂemean and Audit Scheme rejulatt'\on. For many years, respecting the
environment has been an essential focus for PILOT. Our commitments concerning the environment are based on several axis,
outlined below, defined as part of our corporate strategy.
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OF\Cer'mj new and ever more eco-?r\eno“y wriJc'mj solutions -
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Communicate openly to our business stakeholders, the relevant authorities and general public about our:
- Environmental policy,

- Environmental results,

- Sustainable purchasing charter,

to collaborate with partners who share our values and environmental beliefs,

Wr'\ﬁnj @ new p\oJc for the leeJC -
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Periodically monitor and ensure compliance with all legal requirements and the relevant expectations of our
stakeholders,

Tmmj the path of s{eagy Projress-
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Verify the knowledge, availability and implementation of this policy with all employees through our training and
awareness programs,
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Improve our performance continuously through periodic monitoring and evaluate our Management System efficiency

including updating our environmental targets,

Fewer eMPch promises, more solid Proo{: -
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Protect and preserve natural resources by :
- Reducing the quantity of plastic material used in our products and working to increase the use of recycled materials
in connection with our main impacts as identified in Life Cycle Analysis,

Fewer Priw\a\ matter, more Yrain power -
H'\gtory of Pach cyc\es -
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- Developing the sales of refills,

Fewer \anohc'\“s, more refills -
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- Monitoring and reducing electricity, gas and water consumptions through several improvement studies and
investments
- Optimizing the use of our production resources,

|ess water for our pens, more water for nature -
R R P9 energy for ProJchcion, More. energy for innovation -
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Prevent any industrial risks and all kinds of pollutions linked to our activities, by implementing an actions
program and monitoring indicators to better identify impact in line with the evolution of our markets. We are
particularly aware of the significant environmental impact linked to waste production, energy consumption and

greenhouse gas emissions,
Less wos‘l:e, More ressources -

| ess car\von, More reason -
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Provide the necessary human and financial resources to reach our environmental targets.
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For 100 years,

the Vilot brand’s mission has been to create new

wr'\Jc'\r\j solutions.
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= nvir-onmen:fal
:h.,__ - | | AV\ .\Y\jeC't'\OY\'MO\Au.\V\j 'FG.C\\\{TY for manufacturing plastic parts
S+a+emeﬂ+ - [ | AY\ asseMHy WOYkSL\OP for putting together our cartridges and pens

[ ] A PaCkaﬂ\V\j P\O.Y\‘l? for producing blister packs and display cases

Pnlo“' Cor‘ipor‘a\‘lﬁon

C‘ E - 3 [ ] AY\ O'F'F'\CE COMP\eX housing our administrative, marketing
O L/F‘OFQ . i and sales operations

] A \Ojié‘t.\c cenJCre for distributing products throughout Europe

As the main European subsidiary of Pilot Corporation
(Based in Tokyo, Japan), Pilot Corporation of Europe is
also responsible for supporting the marketing, commercial
and logistical activities of the group’s 6 other European
subsidiaries and branches, as well as its European
distributors. Between them, they cover more than 30
countries in Europe.
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For V’\\ojc, wr'\Jc'mj i¢ not J'uch anthor ach'\v'\ch.
Wr'\Jc'mﬁ reflects socidl respech and responsa‘v'\\'\{y.

As a business with Japanese origins, Pilot Corporation of Europe takes a characteristically
long-term view of the future in harmony with the environment in the broadest sense of the
term, encompassing society, nature and the global economy. For us, reducing the impact

of our activities on nature is just as important as making our products more attractive for
consumers.

This desire to ensure that our activities are sustainable is what drives our ceaseless efforts
to improve our environmental friendliness by paying particular attention to the conservation
of resources and the prevention of pollution.

For‘ Environmenta commitment is not jusjc avout Pay'm
Us \'\P service to a vision. L1t is a Pr'\nc'\P\e that mus

be Pujc into e\/eryiay Prach'\ce.

Our two environmental certifications are the official proof of our
commitment to work in greater harmony [Withithe planets ecology and
ecosystems. In fact, our entire production system is based on an approach
that complies with the guidelines in the rigorous ISO 14001 standard and
has done for many years in Japan, and since March 2006 in Europe.

It gets better: since 2071, Welhiave b&en one| of the few companies in Europe
that have achieved full EMAS registration - a pledge that our environmental
commitment is and will remain both credible and transparent.

Guided by our respect for the planet and its inhabitants, we are driving this
process forward by carrying out Life Cycle Assessments (LCASs) for our

with the aim of making effective improvements across
all our operations. For the same reasons, we regularly carry out accounting
of our greenhouse gas emissions created by all our activities.
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* BACKGROUND
* RISKS & OPPORTUNITIES
* STAKES

&
\ '7% « ENVIRONMENTAL STATEMENT

Our commitment 1o social respons'\\p'\l'\fy across all our business operaJc'\ons \
embodied in a structured, dedicated process of continuous '\Mprovemen{ :

OUV env\ronmenfal MOJ(\O:geMeY\'[: GYG'l:eM (EMS)

MANAGEMENT «

REVIEWS * ENVIRONMENTAL POLICY

* PROGRAMME AND ACTION PLANS

Rules and regulations
- * TARGETS

CORRECTIVES ACTIONS
ACTIONS OF IMPROVEMENT «

Stakeholders

Compliance in design, logistics, \ )

purchasing

Originally based on the ISO 14001 standard (2015 version), our EMS now satisfies
all the requirements of the European Community’s environmental framework
EMAS (2017 version).

Reporting directly to the CEO, the Head of our Quality, Safety & the Eavironment

PROCEDURES
INSTRUCTIONS
TRAINING SESSIONS, AWARENESS

Internal reviews :
environmental review,
CO,emissions, LCA

COST AND PROCESS CONTROL

" INTERNAL INSPEé?I%ll\Té : EMERGENCYTESTS
(QSE) unit and his team are respo.nswb\e for ensuring thatlour Enwronment@l ] . MONITORING OF KEY INDICATORS + \/
Management System operates efficiently. Our EMS complies with'the continuous g REGULATORY COMPLIANCE %
improvement circle forming the core of EMAS registration. j

THE EMS PILOT CORPORATION OF EUROPE

@ €




b o EP{\PLOYE*ES

OUT EV\V\TOHMeﬂ'tal Mo.naﬁemevﬂ: S)lé'teM COV\S\S'l:S 0? §'I:ﬂj€$ H\Oﬁt ena\v\e us 'I:O ensure \'I: \$ 'FUHY OJ’\Cl :.-.
COY\é\S'teY\'Hy O.PP\\QA ‘9>/ eack Mem\7er O'F JEL\e jFO\AP .'_ . : C@M

Our management reviews (step 7) allow us to ensure that the objectives and programmes defined
in our Environmental Policy are applied, monitored, regularly updated and communicated to our entire
workforce.

EQCOMSG \'I: \Y\VO\VGS O.H our Jceams every $\Y\jl€ eMP\O\/ee is COMM\'H:ecl 'l:O O.V\A
responsa‘v\e 'FOV our EY\V\TOY\MGV\"ZQ\ O.PPTOCL‘.

A company’s environmental vision only makes sense if it is shared by its entire workforce.

When integrating new employees, managers raise awareness of 100% of PCE employees with
our environmental approach. Then the QSE Department proposes to further study this approach
thanks to training sessions in the months following the integration and during the 3 years cycle.
We have also established dedicated, constantly updated information channels for all employees.

A number of other specific actions have been taken, including:

Our commitments

Creation of an environmental training scheme for new employees.
Development and monitoring of an annual training schedule covering

emergency situations. Individual

Rate of suggestions . Bonus linked to
from employees environmental the environmental
Periodic internal audits of our environmental management functions and system. target defined by performance

the managers

Distribution of a quarterly QSE newsletter.

Systematic monitoring of corrective actions following accidents/incidents.

Development of our own actions system including the suggestions of our employees.

@
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LCA = Life Cyc\e Assessment

Three cap'\Jca\ letters that '\JeV\JChCy areas where we most need fo '\Mprove, 50 we can take

effective action o reduce our main environmental '\MPQCJES.

By analysing our products’ entire life cycles, from initial conception right through to EOL
disposal, we can identify their actual and objective impacts.

In order to better understand the respective impacts of the various environmental aspects

we have identified and targetted our actions more effectively and we conducted two
types of reviews:

PREOEBVGIREIEEEYC EEASSESSMENISIANBIG REENHOUSE'GASIEMISSIGINS




The environmental
'\MPach of a ProJchc

can be o\pjecjc'\ve\y assessed

by the analysis of
'\JCZ life cyc\z |

CARPONE FOOTYRINT

What are the '\MPaCJcs of our activities
on the climate chanje /

© ~ This method counts the CO2 emissions engendered
by our activities : production, logistics, offices...

We assessed the environmental impact of our products and activities using Lifecycle
Analysis and Carbon Footprint methods. These assessments helped us define the

best action plans to manage and reduce our significant environmental aspects.

We consider Life cycle analysis as a main tool for conception and development.
Furthermore within the frame of the evolution of ISO 14001 and of EMAS,
it is essential to take into account the life cycle perspective ; that is why we will

create training sessions for our staff who develops new products or processes.

Within our projects of conception (products and equipment), we integrated an
assessment of our environmental impacts to identify or to compare thanks to life

cycle perspective, the impacts of each solution we focus on.

O

5'\3n'\1€'\canjc environmental asPechs (SEA)
fall into two Hroad caJcejor'\es

Connected to our activities, the products and services we provide
and on which we have a direct and operationnal control.

| | INDIRECTS : Connected to third parties acting on behalf of Pilot.
The company can influence on these impacts within certain limits.

Consumption of plastics
Consumption of other raw materials
Gas

Water

Electricity
Hazardous waste
Non-hazardous waste

[NREETS

Use and disposal of our products

|mpact_°n by consumers
the prevention - icei
of pollutions | Atmospheric gas emission caused

by transportation

Impact on
the conservation | Consommation Fuel consumption
of natural resources




Fewer Pr-i el Ma'/"/'er-,

more brein POWer'

Eejreen for a | N\ /= " i Ve
greener \ncechy\ N [] ” L j' 0] [ lu.,

() & Jl ____i
Analysis indicates that the use of virgin plastic \ @@ ®% !
materials has the greatest impact on the 7 g %
environment (due to fossil depletion). of recycleel P\%JC\C ’ | 1'
] I-

and why we are promoting our refillable pens
- because fewer materials are required to
manufacture a refill than to make a pen.

This means we can offer consumers a more
socially responsible writing solution.

This is why we prefer to use recycled materials, / J "_"Dl_l ] ;
o/ / ||,—\1 =

Since 2006, our Begreen label has been
the symbol for our two main areas of

O'F TGCZC\QA P\Oé-t\c \6 'I:L\e M\Y\\Y"\UM improvement. The Begreen label indicates

that a product is made out of a minimum of 70%
COY\-{ZEY\ -H'\a:t W\“ ean a gOAUC-t recyc\eq plastic sourced from post-consumer
the \%ejreen label. But 70 s et e oy Bl T
‘H’\e e _H'\e P\O.S't\c COY\{:GY\% (in the case of our other products).

O'F 9 reen VOAUC{% ranages
Fie

'FY’OM of recyc\eJ P\asJC\c

S

of recx/c\eJ Plasjc'\c PR :--"’ i

TT”' e t{I

*Exc\uJ'\V\j reP\acea\D\e Parts




Compliance with the regulation

Environmental Management
Program achievement

Percentage of preventive
actions

Plastic consumption in the
factory / unit made (9)

Recycled plastics sold in Europe
m

Plastic used in blisters (g)

Electricity consumption / unit
made (kWh)

Gas consumption / m2 heated
(kWh/m?2)

Water consumption per
employee (m3/FTE/year)

Waste / unit made (g)

Greenhouse gas emissions (Teq
COo,)

Fiert cycle
20I-2017

a\/eraﬁe

91.89

85.97

3112

1.65

168.04

1.63

15.58

264.55

4.28

1.39

12,093

SECOV\A cycle

201-20l6

aVEYOﬂe

93.52

93.83

41.44

1.27

215.31

1.03

11.65

158.82

3.61

1.20

10,938

Third cx/cle
2017-201

(1\I€Y0ﬁ€

93.8

95.8

56.4

1.26

245,

1.09

10.05

154.7

3.85

1.32

¥

E volution

From First cycle
{0 the Third cyc\

1%

11%

81%

-24%

46%

-33%

-35%

41%

-10%

-5%

+6%

"-‘ T amieger

[y __§ L. R —— =g

1 s |

————

1

As we can see, we improved all our indicators
during the last two certification cycles.
*’ — _— . ﬁ,, _ -
This is proof that our environmental
management system is efficient and that all the

actions we have been implementing for 10 years,
allowed us to decrease our impacts.

R



Less extraction :

nAOr-e r-e-C’ exion

Data in tons

Since ZOOG, we have Yeen focusing on two main
Y

areas of '\Mprovemenjc that appear o offer the most

Prow\'\s‘\nj opf\ons for reJuc'\nj environmental iMPad: 2

the use of recyclea\ Plasﬁcs and PromoJc'\on of refills

2u45.72 T 228.48 T 231.26 T 224.49 T 25415 T

We measure annualy our consumptions to estimate
our performances.

These consumptions are, for the most part, the
result of our production activity, which volume
varies every year. Therefore, when it is relevant,

109.43 T

of recycled
plastics

8490 T

of recycled
plastics

10o4.47 T

of recycled
plastics

1M292 71

of recycled
plastics

10115 T

of recycled
plastics

we monitor the progression of the ratio of our
basic indicators reported to the sum of the items
produced each year in our injection-moulding,
assembly and packaging workshops.

or or or
37.15% 45.17% 50.03%
201 2015 2016 2017 2018 5P = g R e i~
: & v '___ : S A
87,384,563 (176,407,858 192,009,H5| 180,868,583 (98,880,482 - ik -
ltems produced ltems produced ltems produced ltems produced ltems produced

(e oF pachimE® Toba quinkibyarec you

(Imjecﬁon-mouu'mﬂ + blicter Packs)




Our eco-c‘esijn actions dlowed us fo reduced our consuMPJc'\on of Hjhziua\i{\/ Plach'\c N our injecjcion—mou\J'\nj processes

ans \n\'\s{cerf onchL\fe last six years AMOU'\+ Op r‘ecyc lec‘ PIQS+IC.

The other materials used in our processes, su;[;;f%é '\rlro{" t;ur ;ens, 7rease, cardboard, paper and wood are not solcl |r\ QUfoPe (.r\ +ons)
su‘vjecjceJ to a jrapl'\'\co.l o.na\ysis since Jl:he\/ are not s'\jnhcican; comPareJ o the use of P\o.sjc'\c

Data in
tons 251
S ———— A 234.26
L%z /
200 —— Lt ; 207.97 zet
o

Data in grams

HQL.-ciuafi-ﬁ, Plas-/'ics

reported to the item 100 " Amount of recycled plastic sold in
produced & f‘ecyc lea P la$+|cs europe (in tons)
A
o
" High-quality plastics
159 B Recycled plastics — esecccsccsscse I I I I I >
T @ 2014 2015 2016 2017 2018
1 ! Point de départ
0.73 0.81
® ‘e — 066 0.62 Q77
-+ 064 Tt
0.58 " onn o D2 = O\v'\ech'\ve IN 2020 WE HOPE TO STABILIZE OUR RECYCLED PLASTIC
ZOH SOLD IN EUROPE AROUND 240T.
—  lecsescee SO0 0000| | | | | >
I I I I I L
@ 2014 2015 2016 2017 2018
Pl o e Early 2011, we committed to progressively increase the use of plastic recycled material in our manufactured pens and
blisters, reducing the volume of virgin material used.
KEEP OUR PRESENT HIGH-QUALITY PLASTICS AND A technical change in our blister activity, the launch of a new pen made solely of recycled plastic plus the integration of
O\?'\ecjc'\ve RECYCLED PLASTICS CONSUMPTIONS - 1,24 GR / UNIT post-industrial recycled materials, helped us reduce the use of virgin plastic and finally reach a rate of 41% of recycled
ZOH MADE. MONITORING INDICATOR. materials used in our European production.
We work to reduce plastic our packaging.
h”v Our consumption of high-quality plastics keeps on decreasing while our consumption of

recycled plastics is stable.




Data in

grams | Blisters

6 | | £ Fl owPac/<s
@ 565 i
»
| Q@Q”S 8T ..'. B Blisters
'.. B Flowpacks
; “ S L | 108 105 Bl 1'075
2016 | | 2017 | | 2018 | 2019 |
. * OBJECTVE ° e
- " — ] | | | i >
Erasable ink ' ' ' ' o
blenk 72,256,731 80,543,775 72,811,959 79,000,000 @ 2014 2015 2016 2017
8 i [ m—— il
Sl ink(maéléig 4,264,486 5,120,941 5,031,963 5,400,000 Amount of plastic used to manufacture STABILISE THE QUANTITY OF PLASTICS IN OUR
| | blister packs, per pen and refill sold OBJECTIVE BLISTER UP TO <1.07GR / PEN AND TO 0.55GR
T : in blister packs 2019 PER UNIT FOR FLOWPACK
- ° °

To follow the efficiency of our actions of communication on refills, we decided to set up specific sales indicators on the
different ranges of products. The sales of refills with clear communication plans, keep on growing and we think that we
can still increase our sales.

In 2011, we set the goal of 30% less (compared to the use of plastic in 2010) use of plastic in our blisters by the end of the
year 2013, which means 3.32 gr.

Thanks to an adjustment in our blister manufacturing process, we have succeeded in reducing the volumes of plastic by
81.06% in 2018.

Since 2012, our results are stable, under 2 gr per unit sold. The difference from one year to another one depends on the
production mix, more precisely due to the number of single-pen blister packs. Indeed, according to the markets and their
maturity, the quantity of pens per blister pack can vary clearly.

During these last years, we have considerably optimised our blister packaging process in our current production.
We are committed to maintain our current level and to monitor this indicator.

@)




Less water for our pens,

Mor-e Wa'l’er‘ pOf‘ ncJLur‘e

Water is life.
Which is wL\y it is 0 '\MPoH:anJE o expla'm that water does not

P\ay a Major role in our ProJchc'\on process

Most of our water consumption is due to our sanitary facilities and to our sprinkler system. This is
why we express our water consumption in terms of FTE (full-time employees or equivalent)..

Trcliding 431 7 Tochdig 97— 0 43
used ?\or JC\r\g \aer'\o e Yecause o increase \V;Ea\xse o?:ﬁ e

maintenance 0 the Tanks ’ administration \V“\\A\Y\ﬁ

of the spr'mk\er sysfem

Volume of weater consumed (WE)
per -Cu”-‘f'ime emP’OVee (F—TE)

A
) OBJWI 3.74 M3/FTE AT THE
_/2®1 q END OF 2019.
374 \| | 3.34 |

Starting point

At the beginning of 2011, we committed to reducing our water consumption. Installing water-efficient devices and
automatic faucets, increasing the staff’s awareness regarding environmentally-friendly practices, as well as investing
in a rainwater storage tank were some of the actions taken which helped us lower our water consumption by 40.9%
per FTE by the end of 2017 in relation of 2010. Our regular follow-up allows us an optimization of our consumption.

Given the most of the investments have been already made, we expect a small decrease of our water consumption by
the end of 2019.

@)



responds vy SprayWig

a fire, in order Jc roJcech Jc '\nsjca“ajc{ons

and the cloce environm

eﬂ't.

0.066 m® 0.006 m® 0.006 m® 0.010 m®

0.011 m®

C O

Connecting our new sprinkler system to the original water supply network has allowed us to optimise the
consumption related to the regulatory tests performed in our water system in 2013.

Our water consumption of the sprinkler system is stable : the variations are directly connected to the
interventions of maintenance.

Every 6 years, the periodical maintenance of our water tanks of the sprinkler system leads to an increase
of our water consumption ; this explains the situation of the year 2015. It is true that we need to empty the
whole system to make the regulatory maintenance.

In 2018, we did modification on our storage, that why we have a most important consumption on our
sprinkler system.



{ess ener gy fFor Pr‘oc'uc{'ion,

nor-e eneféy fFor innovetion

Enerjy eﬁ"icency \ amonjsf our Main Pr'\or'\Jc'\es. The on\y energy we use without care\cu“y accounﬁnj for it is the

energy we use o think up innovative ideas for reJuc\nj our environmental iMPach, ideas sush as recyc\inj and refills.

Gas being used exclusively for heating, we have decided to measure that consumption in terms of square metre
heated. Consequently, we follow two separate graphs (gas and electricity).

kWh/m?

Starting point

OBJECTIVE
2019
= _=

<160 KWH/M2 AT THE END
OF THE YEAR 2019.

pmmmm GAS

G as C OV\é\AM P-t.\ on T°C = average ambient temperature

measured in the area

ToC =121 T°C=11.8 T°C=11.5 T°C=10.7 T°C=12.3
ey TN NN S e
14430  167.63 | 16452 | 16328 14612

2014 2015 2016 2017 2018

Insulating certain parts of our workshops, promoting awareness and training the employees
to follow the best practices for energy conservation and investing in a high-efficiency air to
air heating system for our brand new distribution centre helped us achieve our objective of
reducing our gas consumption. The year 2018 is the 2nd most favourable year in terms of gas
consumption.

We intend to keep improving our buildings’ energy efficiency in the coming years by carrying
on with our insulation work and by studying the possibility of upgrading our heating system.
The various investments realized during the last years allowed us to decrease our consumption
of gas per square meter heated.

@




- 2014 - - 2015 - -2016 - -2017 - - 2018-
4,100,549 KWh [ 4,199,859 KWh | 4,021,957 KWh | 3827,029 KWh | 3799156 KWh

2,325,376 KWh 2,137,710 KWh 1,998,074 KWh 1,818,348 KWh 2,001,576 KWh

i |+I+I+I+

1,775,173 KWh 2,062,149 KWh 2,023,883 KWh 2,008,681 KWh 1,797,580 KWh

+ |+ |+ + +

31.39% FrROM 37.42% FroM 100% From 100% From 100% FroM
RENEWABLE SOURCES RENEWABLE SOURCES RENEWABLE SOURCES RENEWABLE SOURCES RENEWABLE SOURCES

=730,000 KWh =800,000 KWh =1,998,074 KWh =1,818,348 KWh =2,001,576 KWh

~—
ST TTewee T oo

NEWABLE
SOURCES

GAS BEING USED EXCLUSIVELY FOR HEATING OF BUILDINGS, CONSUMPTION FLUCTUATES FROM ONE YEAR TO
THE NEXT, AS A DIRECT RESULT OF PREVAILING WEATHER CONDITIONS.

THE ELECTRICITY CONSUMPTION INCREASED IN 2013. THIS WAS MAINLY DUE TO THE NEW WAREHOUSE OF
5 000 M> WHICH WAS IN FUNCTION AND HEATED. SINCE 2014, THE ELECTRICITY CONSUMPTION HAS BEEN
DECREASING THANKS TO THE REPLACEMENT OF SOME EQUIPMENT.

IN 2018 WE SEE A SLIGHT INCREASE DUE TO THE INTEGRATION OF A NEW PACKAGING MACHINE AND ROBOTS.

@




LGSS was 1_" | . Waste - Totd abuath'\ch per year

morfgk&c}

2014 2075 2016 2017 2018

Ir\creas'\? the Proporf\on of waste recovered from our ProJchc'\on process while rea\uc’\nj the | 253.55 T | 22398 1 270.167 T 2559171 | 3096 T |

amount of waste generated per Ex_niJc of ochPch, without ever los'\nj S\jHI of the importance of
_#zgm{jorta\v\e writing with o high-guality pen. -

5.85% 6.55% 5.18% 8.2%

7.47%

OF HAZARDOUS OF HAZARDOUS OF HAZARDOUS OF HAZARDOUS OF HAZARDOUS
WASTE WASTE WASTE WASTE WASTE
OR Or oR OR OR
uwe2T H.68 T 20167 T 13.270 T 25.49 T

93.45%

OF RECOVERED

9Qu .15%

OF RECOVERED

9Qu.82%

OF RECOVERED

91.8%

OF RECOVERED

92.53%

OF RECOVERED

WASTE WASTE
OR OR
2d2.04 T
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AV"\O\AV\{: O-F wo.sJCe
(in jrams) per unit of ochPch

gr/unit
1.60
0.19
1.40 WASTE FROM
0.16 0.12 ~0.08 DECOMMISSIONED
PRODUCTS
1.20 0.16 0.11 ~0.07 — 0.06
100 ~0.06— ~0.05_— M Site ratio
. 1.18 1.24 1.29 HAZARDOUS WASTE
WHICH NEED TO BE TREATED IN auna’ ora
0.80 1.13 1.11 A SPECIFIC FIELD (E.G INK, OILS, N . A
’ LIGHTS, BATTERIES...) O.Y\J E\OJ\\/GT‘S \-ky
0.60 G{reen-spaae TO.'I:\O O ,
NON-HAZARDOUS WASTE
RECOVERED WASTE IN MATERIAL | The geographical zone in which we are located
0.40 (E.G WOOD, CARTON, PLASTIC...) is a site dedicated to industrial activities, which
+ OTHERS RECOVERED IN ENERGY s =g .
020 DA ) it is not a specific habitat for fauna or flora.
f It should be noted that our site ratio of 0.41
0 is stable and lower than the 0.60 permitted
2014 2015 2016 2017 2018 und_er_local planning and development policies
(building area compared to global area
=11 601 m2/ 28.000 m?, or 0.41).
OBJECTIVE TO 1.25 GR PER UNIT MADE.
2019 Green spaces currently occupy a total area of
8 712 m%/28.000 m?, representing a site ratio
It is worth noting that the work accomplished internally within PCE, and with our service providers in 2012 has been of of 0.31.

great benefit for us. We have improved our waste sorting as well as upgraded our recovery rate, reaching 86.8 % by the
end of 2017. 2015 has been the best year ever since we measure our quantity of waste per unit made.

In 2016 and 2017, further to changes in our delivery process, we increased our waste of wood. We took this decision
to optimize the pallets throughput and to suggest to our customers and distributors a system of re-usable pallets.
Furthermore as the markets are continuously moving, we propose more and more marketing tools to our customers. This
leads to an increase of our waste of cardboard and non-hazardous waste. This issue is identified as a surveillance point
for the future.

In 2018, we increased our production of waste because of the achievement of a new range of pen in limited collection
(more packaging, more reject from the machine adjustment,...) We realize a sorting campaign to optimize our stocks,
which explains an increase of our waste from decommissioned products.

O




‘ ess c ar—bon ° 2014 : 10 865 Teq CO, in total, being 79.08 greq.CO, per item sold
[

Measures internally performed - ADEMET method.

I 2015 : 11 012 Teqg CO, in total, being 81.12 gr.eq.CO, per item sold
N Momjcormg of | g Sl
Measures internally performed - ADEMET method.

Mor-e r-easOn -H\e jreen ouse [12016: 11865 Teq CO, in total, being 78.45 gr.eq.CO, per item sold

. Measures internally performed - ADEMET method.
j(lé emissions - P20178 11 447 Teq CO, in total, being 70.31 gr.eq.CO, per item sold
Measures internally performed - ADEMET method.
P2018H 14 260 Teqg CO, in total, being 87.89 gr.eq.CO, per item sold

Measures internally performed - ADEMET method.

W PRODUCTION & ASSEMBLY
OFFICES IN ALLONZIER
Tons eq/u'\valenJc CO. divided \7)/ the total of items sold OFFICES IN PARIS
2 W LoaisTiCS

W DIRECT WASTE In 2014, our action plan to optimize our transport succeeded : we effectively decreased our greenhouse gas

END OF LIFE emissions due to the upstream transport of 5,848 Tons eq.CO,,. -

In 2015, our greenhouse gas emissions slightly increased (+1.35%) : the main causes of this general increase are
our marketing developments and the upstream transport. The air freight still has an important impact; we keep on
working to improve our supplies and to better manage the impact of our transports.

0734 0321% 026 % 027 % 02 _
1282% 166 7% 2929 % 79 % F
22% 5 ™ In 2017, the impact of our production and assembly decreased. However, the impact of our transport operations
10 e increased.
1%%% 126 7% 142 % b % R ] { ] - :
974 / 7 Taking into account our impact per item sold, we find that it decreased 13.3% compared with 2015. -
217 .
Emissions of nitrogen oxides derive mainly from heating the premises. .
Volatile organic compounds are caused by our marking process. These emissions were taken into consideration -
P in our account of the greenhouse gas emissions.
6T% oL L104 % 6330 % % % it Sl
L J =1+ In 2018, we increase our CO2 impact because of our aviation supply necessary for the new products and the e -
= e limited collection. The NOx emissions are essentially link to the office’s heating and the COV emissions are link to o T
our marking process.
GREENHOUSE GAS GREENHOUSE GAS GREENHOUSE GAS GREENHOUSE GAS GREENHOUSE GAS -.'-'.i‘."__ X "‘.-':;,
EMISSIONS FOR 2014 : EMISSIONS FOR 2015 : EMISSIONS FOR 2016 : EMISSIONS FOR 2017 : EMISSIONS FOR 2018 : C _i._' . i
10 865 TeqCO, 11 012 TeqCO, 11865 TeqCO, 11 447 TeqCO, 14 260 TeqCO, it .' s

<100 GR CO2 PER ITEM SOLD
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BOARD
MASTER

REFILLABLE WHITE BOARD MARKER

T‘%U‘t a\so...

W 1 type of cartridge for both tips.
W 5 extra bright colours

(“T{k-\ ¥ 91 O/ W 2 writing styles: bullet tip and chisel tip
> -
4l - F. ~
B o %‘/

B recycled plastic <

" _“  excluding replaceable parts @ BEGREEN @




APPIicable leéal r-eciuir-emen'/'s

Our legal and regulatory compliance is supervised by an external legal service.
Since June 2011, this monitoring service has been accompanied by an online
regulatory intelligence system. The external service submits a quarterly

report detailing the main compliance requirements affecting the activities of
Pilot Corporation of Europe. With respect to the environmental regulations
applying to the buildings and activities housed at the head office of PILOT
Corporation of Europe, our main references cover the following areas:

Environmental
statenment validated
B Bvrea\v \/ef‘l 6\5
CQF"\L ’GCG\ IO/I FF‘C\/ICQ

AIR

Art.R543 of the Environmental Code: refrigerants.

WASTE

L In accordance with the European regulation CE
Statutory Order of December 30, 2002: waste classification. P 9

EN 1221/2009 modified by the regulation (EU)
2017/1505 concerning the voluntary participation of
organizations in a Community Eco-Management and
Audit Scheme (EMAS)

Government Decree 2005-635 of May 30, 2005: waste treatment cycle.

WATER

Convention on releases.
Vérificateur : Séverine SUDAN

ICPE - THE SITE IS SUBJECT TO REPORTING

REQUIREMENTS UNDER THE FOLLOWING HEADINGS Date :16/10/2019

Section 1530 : storage of paper and cardboard or similar
combustible materials

Signature : 16/10/2019

Section 2661: processing of polymers.
Section 2662: storage of polymers.

Section 2663: storage of tyres and products at least 50%

of the total mass of which is composed of polymers.

Article L512-11 of the Environmental Code: noise level measurements. In addition, the Industrial Park

_ - ) of La Caille is subject to the local town
Statutory Order of July 7, 2009, Article 1: air analysis planning regulations of Saint Martin

and VOC measurements. de Bellevue (updated December 14,

Statutory Order of July 7, 2009, Article 1: water analysis. 2009) and Allonzier-la-Caille (updated
July 12, 2016).

N° accreditation of Bureau Veritas Certification France :
4-0002 / Certification of management system

Article R224 of the Environmental Code: operation of boilers. Certificate is effective, list of sites on www.cofrac.fr

4. CHEMICAL PRODUCTS
Regulation EC1907/2006: REACH.

® =€
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PAE de la Caille - Saint-Martin Bellevue
74350 Allonzier-la-Caille

Public limited company with a share
capital of EUR 7.216.936€
399 424 753 RCS Annecy

Contact : QSE Unit
E-mail : gse@piloteurope.com
Tel : +33 (0)4 50 08 30 00
Fax : +33 (0)4 50 46 41 46

www.Fi‘o"'Fe/c.eu
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